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Subject: Your e-mail dated 20 January 2011 - CHAP(2010)02189
Dear Ms Morriello,

Thank you very much for your e-mail dated 20 January 2011 in which you inquire about
the status of the treatment of your complaint which was registered here under reference

CHAP(2010)02189.

Given that the various supplements to your initial complaint all have to be translated and
given that one of the co-complainants has made a petition to the European Parliament
which concerns a number of the issues raised by the complaint and on which the
European Parliament requested the Furopean Commission to comment, you will
understand that the analysis of your very large complaint will necessitate some more
time.

Yours faithfully

Jackie MORIN
Head of Unit

c.c. Ms Kim PEDERSEN NYBERG (kimpnyberg@webspeed.dk)
Ms Britta SCHULZ (brittaschulz95@yahoo.dk)
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